Anthem to No Longer Accept Legacy Numbers On Electronic Claims
By:  Connie Woods, CPC, CPC-I, GENSG, OCS
After February 20, 2009 claims submitted to Anthem electronically with legacy identification numbers will be rejected even if the NPI is also on the claim. The provider will need to correct the claim and send it back to Anthem with the appropriate NPI only. Legacy identification numbers include, but are not limited to, Anthem Blue Cross and Blue Shield IDs, UPINs, and Medicare identification numbers. 

The Tax Identification Number is required even when billing with the NPI number. Some providers are exempt by law from the NPI requirements. These providers will be permitted to submit legacy IDs, so long as they are properly loaded into Anthem’s exempt provider database. 

The NPI also allows ongoing access to various online provider services available through “MyAnthem” the secured provider portal. The NPI is required to access some online services including: 

• Claim Inquiry, and 

• Claim Submission. 

If you do not have a valid NPI or have not registered your NPI with Anthem, these services may not be available to you. Claims that were previously filed using a legacy ID will still be available on “MyAnthem,” but the appropriate NPI will be required to access it. 

If you have not registered your NPI with Anthem, please do so by completing the online Provider Maintenance Form accessible from the Answers @ Anthem page on Anthem.com. 

If you are having any issues or questions about using your NPI with Anthem, please do not hesitate to contact your local Network Management Representative. 

